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Departmental Account Managers need to monitor all Voyager 
accounts in their areas and review the Delinquency Report 
monthly to ensure accounts are being paid timely. 

 
Procedures 

Sign into Voyager 
Fleet Commander 
Online (FCO) at 
fleetcommanderonl
ine.com 
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From the selection 
menu on the left of 
the screen, click 
on Reports and 
Reporting home.  
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Under Billing 
Reports, click on 
Delinquency Report 
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To View Report by 
Account numbers: 
 
If your account is 
not already showing 
under Use Accounts, 
click on Change 
Accounts. 
 
 

 
 

Enter the account 
number in the 
Account Number 
field or type any 
portion of the name 
surrounded by 
asterisks. 
 
Click Search.  
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Under Search 
Results, check the 
box to the left of the 
desired account.  
 
If you want to run 
multiple accounts at 
once, click Save 
Accounts and Search 
Again. 
 
If this is the only 
account to be 
reviewed, scroll 
completely to the 
bottom of the screen 
and click Select 
Accounts. 

 
 

 
 

The selected 
account(s) will 
display under Use 
Accounts. 
 
Click Preview Report. 
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Review the Cycle 
Past Due columns for 
any past due 
amount. 
 
If an amount is 
showing as past due, 
contact the 
departmental person 
responsible for 
preparing the PRD to 
ensure the past due 
amount is resolved 
as soon as possible.  

 
 

 
 

 


