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Operational Achievements
Celebrating success
• Powers Jones Award • New employees
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Continuous improvement
• Project planning
• Recruitment and retention
• Professional development
• Stress, balance and workload
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Operational Achievements
Capacity and expertise
• Health care

• Project variety
• Industry trends
• Tools

• Expanded information technology (IT) and 
cybersecurity coverage

• Expanded coverage
• Expertise with an array of models
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Educational Achievements
Capacity and expertise
• Student perspective
• UKIA relevancy
• Enthusiasm for all



FY 2023-24 ANNUAL REPORT

I. People

II. Processes

III. Services

IV. Knowledge sharing

V. Governance

VI. Infrastructure

FY 2023-24 Highlights



FY 2023-24 ANNUAL REPORT

Educational Achievements

Facilitator 
• 2024 Kentucky College and University Auditors Meeting

Guest lecturer 
• Dr. Jeffrey Payne’s ACC590 Information Technology (IT) 

Auditing
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Educational Achievements

• Lessons Learned
• Knowledge sharing

UKIA Enterprise

Industry
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Metric 1: Audit Duration
• Repetitive

• Follow-up

• Comprehensive

• Consultations

FY 2021-22 FY 2022-23 FY 2023-24
188.1% 112.0% 157.6%



• Managers

• Audit staff
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FY 2021-22 FY 2022-23 FY 2023-24
47.5% 60.0% 64.4%

FY 2021-22 FY 2022-23 FY 2023-24
63.4% 72.0% 72.5%

Metric 2: Productivity
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Metric 3: Audit Coverage

FY 2021-22 FY 2022-23 FY 2023-24
71.0% 87.5% 58.8%
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Metric 4: Consultations 
and Partnerships

Metric 5: Remediation

FY 2021-22 FY 2022-23 FY 2023-24
2 consultations 3 consultations 2 consultations

FY 2021-22 FY 2022-23 FY 2023-24
100% 80.8% 81.0%
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Audit clients

Metric 6: Client Satisfaction
Lessons Learned

FY 2022 FY 2023 FY 2024
3.8 3.8 3.8

FY 2022 FY 2023 FY 2024
3.9 4.4 4.6



Additional Performance Indicators
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Inquiries and investigations Stakeholder outreach

FY 2021-22 FY 2022-23 FY 2023-24
Not counted 22 9

FY 2021-22 FY 2022-23 FY 2023-24
Not counted 1,061 hours 1,589 hours
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Internal Audit Services

• Work priorities
• Timing
• Location
• Activity

• Assurance
• Seven services

• Advisory
• Three services
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Active Project Summary
• Assurance projects
• Advisory projects

Accountability
• International travel
• Willed Body Program



QUESTIONS



To support UK in its pursuit of excellence by providing expert analyses and advice 
to champion the achievement of institutional objectives.

UK INTERNAL AUDIT MISSION STATEMENT
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